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This monthly e-zine is distributed to all partners and stakeholders and anyone with an interest in the progress of the IFSD in 

Glasgow.  The purpose of the update is to reflect progress and summarise key events and happenings over the previous month.  
The e-zine will also highlight the latest independent research of value to local employers as well as communicating research 

which confirms Glasgow’s position as a leading business location. 
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April got off to a tremendous start with news that 
Morgan Stanley is expanding its operations in the 
IFSD with the creation of up to 300 new high 
quality jobs. 
 
Confirmation of the new posts follows the recent 
completion of Morgan Stanley’s acquisition of the 
Glasgow based Goldfish credit card operation.  
With the retention of the 320 Goldfish jobs and the 
announced expansion, this will bring the 
company’s total Scottish workforce to almost 
1,800. 
 
First Minister Jack McConnell said, “This expansion is clear evidence that Scotland’s financial 
services sector is thriving and can only enhance our reputation as a great place to invest and do 
business. 
 
“It is a further tribute to the strength and skills of the fantastic workforce at the disposal of companies 
who choose to locate in Scotland.” 
 
The new jobs are a result of Morgan Stanley expanding its Institutional Securities Service (ISS) and 
Private Wealth Management (PWM) operations in Glasgow.  Among the new high quality positions 
on offer are those for financial and operational managers and analysts. 
 
David Nicol, chief administrative officer of Morgan Stanley in Europe said, “Glasgow is one of the 
great financial centres of the UK, with a vibrant, dynamic population and economy.”  
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Moneyquest, one of the UK©s leading 
telephone and online mortgage, insurance 
and loan brokers, has concluded a deal to 
move to prime office space at 123 St Vincent 
Street in Glasgow, creating 100 new jobs in 
the process. 
 
The relocation, at the end of May, is the latest 
step in the company’s plan to become the 
UK’s number 1 mortgage broker.  The 
company, which handled £1.1 billion of 
mortgage business last year will launch a  
new recruitment drive for positions across all 
departments that will see staff numbers 
increase by 75%. 
 
Paul Reynolds Operations Director said, “It is essential that we boost staff numbers in order to 
provide the resource required to meet the increasing demands for our service.” 
 
Scottish Enterprise Glasgow’s operations director, Stuart Patrick said, “Moneyquest is a home 
grown success story and proves that real opportunities exist for local companies within our 
expanding financial services sector.”  
 
The successful growth of Moneyquest was recognised this month at the Glasgow Business Award 
where the company won the Grand Prix Award as the Overall Best Performing Business.  
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As part of a continuing 
education programme for 
its membership, The 
Insurance and Actuarial 
Society of Glasgow (IASG) 
recently arranged a day trip 
to London for students from 
local employers.  The event 
was part of a bi-annual 
project, aimed at younger 
members of the insurance 
industry in Glasgow. The 
group visited Lloyd’s of 
London and also the HQ of 
the Chartered Insurance 
Institute. 
  
Tom Torrance of IASG 
commented, “IASG feels 
that it is useful to young 
members to encompass 
the bigger picture by 
sampling at first hand the 
atmosphere at leading 
f i n a n c i a l  s e r v i c e s 
institutions within the City 
of London.“ 
 
Speaking on behalf of 
those who attended, Kirsty 
Hyde from Direct Line 
Insurance said, “The buzz 
we felt from having seen 
the trading hall at Lloyd’s in 
operation is an experience 
we won’t ever forget.” 
 
“Such a fast, yet productive 
day has had a major 
impact and bearing on our 
respective career choices.  
The day has added to our 
sense of perception of the 
insurance industry and our 
understanding of our 
current roles.” 
 
For more information re 
IASG visit  
www.iasg-cii.com 

First Minister Jack McConnell with Eileen Murray of 
Morgan Stanley. 
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If you know of any items that should be covered in a future issue of IFSD News Update then please get in touch.  The contact for this or 

any other query relating to the News Update is Elizabeth at Budge PR who can be contacted  
on 01698 540111 or elizabeth.steel@budgepr.com 
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The IFSD web site is an excellent source of information which is updated regularly.   Access it at www.ifsdglasgow.co.uk. 
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Glasgow is one of the major contenders to win the race to build the UK’s only super  
casino.  The city submitted its official bid at the end of March to the Casino Advisory Panel which will 
advise the UK government in advance of an official announcement in early 2007.   
 
In addition to the one UK super casino, there will be eight large and eight small casinos across the 
UK but Glasgow is determined to go for the big prize.  The city faces stiff  
competition from The Millennium Dome in London, Manchester and Blackpool.  The super casino will 
have a minimum customer floorspace of 5,000 sq m, hotel accommodation, conference facilities, 
restaurants, bars, areas for live entertainment and other leisure attractions. 
 
Glasgow City Council leader Steven Purcell said, It’s a regeneration project which will benefit not 
only the city but all of Scotland.  The case we have made will be hard to overlook.” 
 
Glasgow’s bid claims that 3,000 new jobs would be created and that £215 million a year would be 
generated for the city economy, with 600,000 visitors attracted each year. 
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Glasgow based Halal Financial Services is the European regional winner of the prestigious Sheikh 
Mohammed Bin Rashid Al Maktoum Islamic Finance Award. 
 
CEO of Halal Financial Services Inc, Tariq Mahmood commented, “To have been  
nominated let alone to have won, this prestigious award is a remarkable acknowledgement of our 
company’s contribution in the promotion of the Islamic Finance industry.  The Award really is  
testimony to Halal Financial Services’ vision and efforts in attempting to make Islamic Finance a 
global reality, the credit of which has to be attributed to all staff members at Halal Financial Services 
who have worked so assiduously in both the promotion and sales aspect, in providing ethical  
investors a real alternative to conventional banking. 
 
Halal Financial Services has continued to invest and develop both personnel and the  
infrastructure of the business, in order to remain ahead of its competitors.  
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Glasgow has emerged with flying colours from a year long research project to identify “ideopolises,” 
cities that have adapted most rapidly to the demands of the knowledge economy. 
 
These cities are acknowledged at the cutting edge of the knowledge economy and are hugely 
attractive places to do business, live and work. 
 
The research, by the Work Foundation, confirmed that Glasgow is making substantial progress.   It 
highlighted that Glasgow has developed a strong service economy and had benefited from a 
culturally led regeneration, building on the 1990 European City of Culture. 
 
Glasgow’s diverse economy with many highly skilled workers doing high value jobs was also noted 
in the research, as was the largest concentration of higher and further education in Britain, after 
London and Oxbridge. 
 
Charlie Woods, senior director of strategy, Scottish Enterprise said, “It is encouraging to see 
Glasgow and Edinburgh clearly established as leading locations for knowledge intensive industries.  
This study will prove invaluable in helping us to further understand what the real drivers of growth 
are within city regions, to cement their position further.”  
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The Eaton Shared Services 
Centre in Glasgow has been 
named an Eaton Premier  
organisation, achieving this 
distinction for its outstanding 
implementation of the Eaton 
Business System and for  
overall business excellence. 
 
Headquartered in Cleveland, 
Ohio, Eaton Corporation is a 
d i v e r s i f i e d  i n d u s t r i a l  
manufacturer with 2005 sales 
of $11.1 billion.   
 
The company is a global 
leader in electrical systems 
and components for power  
quality, distribution and  
control; fluid power systems 
and services for industrial, 
m o b i l e  a n d  a i r c r a f t  
equipment; intelligent truck 
drivetrain systems for safety 
and fuel economy; and  
au tomot i ve  eng ine  a i r  
m a n a g e m e n t  s y s t e m s ,  
powertrain solutions and  
s pec ia l t y  c on t ro l s  f o r  
performance, fuel economy 
and safety.   
 
Eaton has 59,000 employees 
and sel ls products to  
customers in more than 125 
countries. 
 
Writing to Eaton’s Glasgow 
t e a m ,  t h e  c o m p a n y ’ s  
chairman and chief executive 
officer, Alexander Cutler said, 
“I congratulate all of the  
associates of the European-
Shared Services Center on this 
important achievement and 
t h a n k  y o u  f o r  y o u r  
contr ibut ions to  Eaton  
Corporation’s overall success.  
I truly believe that Eaton  
operates some of the best-run 
plants and offices in the world.   
 
The Eaton Premier designation 
shows that the European 
Shared Services Center is 
among the best of the best.”  
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A survey by the on-line travel company, Hotels.com confirms that Glasgow is one of the best  
European cities for value for money hotel deals. 
 
Glasgow’s average room rate of £64 per night, between October and December 2005, was bettered 
only in Europe by Budapest which came in at £60 per night.  The survey revealed the average room 
rate in Edinburgh’s hotels was £87 with Manchester at £76 per night. 
 
Jim Watson, Scottish Enterprise Glasgow commented, “This survey demonstrates that  
Glasgow offers some of the best top quality hotels in the country with outstanding value as well.”  


