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This monthly e-zine is distributed to all partners and stakeholders and anyone with an interest in the progress of the IFSD in
Glasgow. The purpose of the update is to reflect progress and summarise key events and happenings over the previous month.
The e-zine will also highlight the latest independent research of value to local employers as well as communicating research

A strategic decision to invest in
sophisticated administration

systems and high quality
personnel has secured
Glasgow-based mutual

Scottish Friendly a lucrative
‘back office’ deal.

The deal could see up to £3
billion of private client
investments transfer to a new
UK financial services business,
launched last month.

Scottish Friendly will manage
the logistics and technology
support for the new venture -
Nucleus Financial Group,
which is led by chief executive
David Ferguson and backed
by seven UK wide
Independent Financial Advisor
groups.

David Ferguson said, “We
selected Scottish Friendly
because they have a superb
back office. They alone in the
UK have the capability to
manage the sophisticated
portfolio management tools
and advanced financial
planning software that Nucleus
IFAs will employ on behalf of
clients.”

Fiona McBain, chief executive
of Scottish Friendly,
commented, “This is a high
profile and demanding venture
which will transform the
financial services sector in the
UK and we are proud to be
involved. The comprehensive
re-engineering of our
administration systems and
processes means that we are
able to aggressively compete
with anyone in the industry
when it comes to fast and
accurate provision of financial
services information.”

which confirms Glasgow’s position as a leading business location.
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Scottish law firm Burness has officially signed up as
the first tenant for the iconic Aurora development in
the IFSD.

The firm has agreed to let the 17,380 sq. ft. top floor
at Aurora.

Burness chairman Philip Rodney commented: “This is
a bold and exciting move for Burness. We have
experienced enormous growth on the West Coast
over the last eight years. Our business is now split
equally across Glasgow and Edinburgh and we have
been looking for new offices for the last couple of
years.

“Our priority was to find space that offered us a clean
sheet in terms of efficient working practices, a
stimulating environment for our clients and staff, and
a building that reflected our position as one of
Scotland’s top commercial law firms.

“The Aurora provides by far the best office premises
in Glasgow, and reflects the substantial and ambitious growth planned for the firm during the
coming years.”

James Scott, managing director of Commercial Estates Group, commented: “Burness is
exactly the kind of tenant that we had hoped to attract when we decided to build Aurora, which
has a specification that rivals anything in London.

Wilson Bowden has committed to building three more properties worth more than £100 million
in the IFSD. The property company has started work on 4 Atlantic Quay, which measures
73,000 sq ft and is valued at £30m. Completion is expected by next June.

The developer is now also applying for planning permission to build a 100,000 sq ft office block
as an adjacent site.

The ten storey tower will have a restaurant on the ground floor and will have an estimated end
value of £40m. A third 12 storey building that will house 62 apartments and a health or leisure
club is also planned for the nearby Atlantic Square in the longer term.

The entire development, including an existing office block, is expected to be worth around
£150m once completed.

The development programme is part of Wilson Bowden’s drive to increase its presence in
Scotland, but it is also a reflection of the increasing momentum in the IFSD during the last 12
months.

Wilson Bowden confirmed they were already fielding inquries from prospective tenants for its
10-storey tower, despite the fact that construction will likely not begin until next year.
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The Aurora development
played host to the British
Council for Offices (BCO)
earlier this month when
members were given a tour
of the building, which has a
technical specification that
rivals any London
development.

Bill Ferrie, Scottish Chapter
Chairman for the BCO in
Scotland, commented:
“Presentations by Aurora’s
project manager and
architect, provided an insight
into the design process as
well as all the minute detalil
that had to be considered
during the building’s
creation.

“It was also valuable to gain
an understanding of all the
practical issues inherent in
developing office space of
this size and specification.

“Our overall impression is
that Aurora is a state-of the
art building that surely must
now be the benchmark of
quality for new commercial
properties in Glasgow.”

James Scott, managing
director of Aurora’s
developer, Commercial

Estates Group, commented:
“It's a great accolade for
Aurora that members of the
BCO have provided such
positive feedback.

“The BCO defines
knowledge and excellence in
office space and they have
provided a ringing
endorsement to our vision of
giving Glasgow the very best
in Grade A office space.”
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Glasgow based Resolution has agreed to buy the life insurance business of Abbey for £3.6
billion in a deal that will double its size and propel it into the FTSE 100 share index.

Resolution, Britain’s sixth-largest listed life insurer with a market value of £2.5 billion is funding
the acquisition with a £1.54 billion rights issue, debt and the release of surplus capital within the
Abbey businesses.

This deal confirms Resolution’s position as one of the biggest consolidators among the coun-
try’s life insurers, giving it 7 million customers with invested assets of £63 billion a year, after it
doubled in size with the Britannic merger.

Clive Cowdery, Chairman of Resolution, said, “This transaction substantially increases the
scale of Resolution’s business and delivers on our stated consolidation strategy. We see the
prospect of further value enhancing acquisitions in the life sector, leveraging our significant
scale advantages, new product capabilities and track record of delivery.”

Paul Thompson, Group Chief Executive of Resolution, said, “The new business capability and
long terms distribution agreements with Abbey bring an exciting new partnership and value
driver to Resolution. We plan to continue to enhance our growth businesses.”
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Four out of five people in the UK believe that financial services companies which outsource
services to overseas countries are damaging their brand image.

And more than half of those questioned in a national survey said that they either had switched
or would consider switching their custom if their bank or insurer had decided to offshore some
or all of its operations.

These are the findings of a survey on behalf of IFSD Glasgow which asked more than 2000
adults across the UK if companies which offshore operations damage their brand in doing so.

Jim Watson, project director, IFSD Glasgow said, “Regional financial centres in the UK, such
as Glasgow, are becoming increasingly attractive to international companies which have their
main operation in London. A shared language, reputation for data security, prudent risk
management and a well-educated local workforce, provides a compelling reason to invest in
cities such as Glasgow — cities that can complement if not replace offshore locations.

“We have found that this has contributed hugely to brand loyalty for the companies that have
invested in Glasgow.”
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Earlier this month, over 50 security and other personnel attended the official launch of Project
Griffin in Glasgow City Centre. Project Griffin is a counter terrorist initiative developed initially
in the City of London to combat the new international terrorist threat. The delegates received
inputs from a number of specialist speakers in Counter Terrorism protective security.

Inspector David BaMaung, Head of ‘A’ Division’s Community Safety Department stated “We
have been developing links with the business community for some time. Their support in send-
ing staff on the course has been invaluable and has played no small part to the success of the
event”

He also said “Only by raising awareness and the level of expertise of staff, can businesses
develop resilience against external threats.” In addition to Project Griffin, officers from the
Community Safety Department in Glasgow City Centre have been working closely with Scot-
tish Enterprise Glasgow to provide advice and assistance to the wider business community.

A range of businesses from the financial sector recently attended another event to learn about
the various services currently on offer. These include personal safety advice for staff, crime
prevention advice, carrying out crime prevention surveys, guidance on bomb threat procedures
and integrated security management.

For information from Inspector David BaMaung, Community Safety Dept, City Centre Police
Office Tel: 0141-532-3008/3086 Email: David.Bamaung@strathclyde.pnn.police.uk
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If you know of any items that should be covered in a future issue of IFSD News Update then please get in touch.
The contact for this or any other query relating to the News Update is Elizabeth at Budge PR who can be contacted

on 01698 540111 or elizabeth.steel@budgepr.com



