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This monthly e-zine is distributed to all partners and stakeholders and anyone with an interest in the progress of the IFSD in Glasgow.
The purpose of the update is to reflect progress and summarise key events and happenings over the previous month. The e-zine will
also highlight the latest independent research of value to local employers as well as communicating research which confirms
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Plans for a new £9 million
office devlopment in the
heart of the IFSD have
been approved by Glasgow
City Council. The
Cornerstone development
is a 20, 500 sq ft. project,

with ¢ 3,500 sq ft
floorplates, by Kenmore
Property Group, in

conjunction with Ashford
Property Group.

Located on the corner of
West Regent Street and
Wellington  Street, the
development will make a
startling addition to the
IFSD skyline.

Designed by prominent
Glasgow architects Gordon
Murray and Allan Dunlop,
Cornerstone comprises
contemporary
accommodation over a
lower ground floor and six
upper-floors, with a double-
height reception area.

Andrew Smith of Ashford
Property Group said:
"Given the quality of the
proposed building and its
unique offering we believe
it will prove to be extremely
popular with tenants."

Kenmore’s Stuart Seaton
added: “We are confident
the project will attract a lot
of occupier interest given
its prime city centre
location and quality
design.”

Glasgow’s position as a leading business location

Morgan Stanley recently announced the expansion of its
IFSD operations with plans to create 600 new jobs in
addition to the 770 staff they already employ in Glasgow.

Scotland's First Minister, Alex Salmond commented,
"Morgan Stanley's decision is excellent news not just for
Glasgow, but for the Scottish economy as a whole. My
focus is on creating a business environment which gives
Scotland a clear competitive edge."

The new jobs are a result of Morgan Stanley
expanding its Institutional Securities and Global Wealth
Management (GWM) support services in Glasgow.
Positions for managers and analysts are being offered in
the areas of finance, operations and IT.

First Minister with David Nicoll, chief

administrative officer and colleagues from

Morgan Stanley

Eileen Murray, Head of Global IT and Operations for Morgan Stanley, commented, "Morgan
Stanley's position as one of the world's premier financial services firms is directly related to its

ability to acquire top-calibre people. Glasgow

an outstanding pool of

talent and is one of the great financial centres of the UK. We are delighted to be expanding our

presence there."

Debbie Mackie, Senior Director, Growing Business at SE Glasgow said, "In choosing Glasgow for
this latest expansion, Morgan Stanley is demonstrating its continuing commitment to the city and its

confidence in the quality of workforce we have to offer."
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The proposed Tradeston Bridge,
connecting the IFSD to Tradeston area of
the city, has been given the final go ahead
by Glasgow City Council.

The £33m pedestrian and cycle
crossing with associated public realm space
- high quality public space that benefits
nearby public and private infrastructure - will
add to the continued revitalisation of the
city, adding to the substantial public
transport already available to IFSD
employees.

Commenting on the proposals, Fraser Galbraith, Senior Client Executive Scottish Enterprise
Glasgow said, “Developments like this demonstrate the level of vision that exists for the

International Financial Services District.

The finished bridge will provide a pleasant, modern and environmentally friendly transport route

for individuals living and working in the city.”



The University of Glasgow in
partnership with New York's
Columbia University Business
School, with support from
Scottish Enterprise and CBI
Scotland, will be offering an
Executive Education
Programme for UK companies
and public sector
organisations from October
2007.

The one-week residential
programme in Glasgow will
offer UK business

professionals the opportunity
to benefit from international
expert tuition and will include
subjects such as the formation
of strategic alliances and

acquisitions to the capital
structure of firms and
strategies for managing

financial risks.

Columbia's Business School
has been described as the
finest international business
school in the world and The
University of Glasgow's
Business School has recently
joined the ranks of the world's
elite by gaining specialised
international accreditation
from the Association to
Advance Collegiate Schools
of Business (AACSB
International).

For more information about
this course, please contact
Mary Beth Kneafsey
m.kneafsey@Ibss.gla.ac.uk

After steering the IFSD
successfully through its first
five years, project director,
Jim Watson has now taken up
a new role as Director,
Growing Business at Scottish
Enterprise Dunbartonshire. A
new project director for the
IFSD is currently being
recruited. In the interim, all
queries should be directed to:

fraser.galbraith@
scotent.co.uk
or
0141 242 8480

‘Team-leaders’ from two IFSD companies, Call &
Contact Services and Shell Shared Services, met
recently at Scottish Enterprise’s headquarters to
celebrate their graduation from the Institute of
Leadership with a Management (ILM) Award in First
Line Management.

To gain the award, graduates participated in a
five-workshop course on topics such as
decision-making; problem solving; performance
management and giving feedback — focussing on
means to resolve real-life workplace issues.

Pictured being presented his award by Debbie
Mackie, Senior Director, Growing Business, SE
Glasgow is David Kelly, Team Manager, Shell.

James Graham, Contact Centre Manager at SECC spoke at the graduation ceremony of
the positive impact of the course on his company’s performance while David Kelly, Team
Manager at Shell, gave a personal account of his development via the ILM qualification,
quickly seeing the benefits of the training in his new role.

If you are interested in this programme, please contact Kaela Dear, Business Solutions,
Scottish Enterprise Glasgow on 0141 242 8410 or email kaela.dear@scotent.co.uk
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West of Scotland companies signed up for Scottish Enterprise Glasgow's LEAN
management programme, reported productivity gains worth more than £2.5 million in
2006. The LEAN programme looks at business operations and processes and makes
recommendations to increase profit margins, with significant returns coming in the form of
efficiency and productivity improvements.

Glasgow-based Mortgages PLC completed four projects through LEAN that returned more
than £100,000 of gains.

Operations Director, Hugh Meechan said: "We are a medium sized business but £100,000
is a significant amount of money to any organisation. These ideas came from our staff. |
firmly believe all companies can achieve much by engaging the people who know most
about the process, the people who do the job on a daily basis."

Any businesses interested in getting involved in the LEAN programme should contact
Michelle Rattray on 0141 242 8291.

Earlier in the summer, Morgan Stanley launched its second annual Global Volunteer
Month, a worldwide campaign to reinforce the firm's commitment to employee
volunteering. In the Glasgow office, six employees put their skills to good use when they
spent a day decorating one of their chosen charities of the year, the National Children’s
Homes Young Befriending Project.

The project supports children and young people who have fled from countries where major
conflicts have taken place or where serious human rights abuses occur.

A testament to the teamwork within the Glasgow office, the volunteering effort represented
a cross-divisional mix of employees, who worked hard at tidying and painting the outside
area, installing hanging baskets and planting out pots, repainting a resource room and
painting, tiling and flooring a kitchen.

Rob Price, Vice President of the finance division Morgan Stanley, summed up the
experience as "hard work, worthwhile and fun".

Neil Than-Gray, NCH Befriending co-ordinator, commented that the Morgan Stanley
volunteers’ efforts “have turned our activity areas into somewhere bright, airy and colourful
that young people will really enjoy. The team showed real motivation in getting stuck into
the task and we can't thank them enough for giving up their time to support us.”
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If you know of any items that should be covered in a future issue of IFSD News Update then please get in touch. The contact for
this or any other query relating to the News Update is Elizabeth at Budge PR who can be contacted on 0141 553 1115 or

elizabeth.steel@budgepr.com




